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 __________________________   __________________________ 
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Sector families (EBG) affected by the current amendment: 
 Nord A Nord B Ost A Ost B Süd FDB FIS FMP DA SV CC SV FDA Büro 

Mandatory             
Information             

Effective from: 18 August 2009 Valid 
until: further notice 

*only for sector(s):  

This operational order shall apply to the following sector families (EBGs): 
Nord A Nord B Ost A Ost B Süd FDB FIS FMP DA SV CC SV FDA Büro 
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Operational Order FVK 33/04 

 
 Effective from: 18 August 2009 
 Valid until:  further notice 
 
 

 
  Using headsets in operations 
 
 
1. Principles 

 
The Operational Instruction F-01/2006 attached as Annex 2 shall be applied. 
 

2. Scope 
 
This Operational Order shall apply to all operational staff of Bremen ACC working at an 
air traffic controller or FIS workstation. 
 

3. Purpose 
 
The purpose of this Operational Order is to promote the use of headsets in order to 
increase the safety standard by reducing communication mistakes in operations. 
 

4. Local regulations 
 
Wearing and using headsets shall be mandatory at all workstations using radiotelephony as well 
as during training. The same shall apply to special workstations (e.g. AIRBUS, TANKER). 
 
When taking over the working position, the planner controllers shall carry their headsets with 
them. The use of the headsets is left to their discretion. 
 
Headsets are not mandatory at the TRAMON workstation because there is often a high degree of 
communication between aircraft on the frequency. However, it is recommended to use the 
headset. 

 If 2 or 3 FIS positions (WWC1I - WWC3I) are collapsed to one CWP, synchronous operation with 
coupled frequencies on all transmitter/receiver stations is impossible. During these times the FIS-
specialists are not obliged to use headsets. 
 
If special situations such as the use of OBURTS or emergency transceivers arise in operations, 
no headsets must be used. 
 
Spare headsets packed in sealed plastic bags are available at all radar working positions in the 
operations room to replace defective headsets. The supervisor CC shall be informed about the 
use of the spare headsets in order to ensure that they are sealed again after use. 
 
If no voice communications are expected for a longer period of time during the night shift between 
00:00 and 06:00, the headsets may be to taken off, provided that a loudspeaker is available to 
monitor the frequency. When voice communications are resumed, the headset shall be worn. 
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5. Simultaneous telephony/radiotelephony operations 
 
An extract from the ISIS-XM manual attached as Annex 1 describes the simultaneous use of 
headsets for telephony/radiotelephony operations. 

 
6. Responsibility of the COS/SV 
 

In individual cases, the COS/SV may permit urgently required exceptions. Deviations from the 
provisions laid down in this Operational Order shall be noted in the daily log, stating the underlying 
reasons. 
 

7. Exchange of defective headsets 
 
Defective headsets may be exchanged in the “Lager” (old against new). 
 
In addition, spare sealed headsets are available at the radar workstations for immediate use. The 
SV CC shall be informed when these spare sets are used in order to ensure that they are 
cleaned and resealed. 
 
The SV CC also has a limited number of spare headsets. 
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 Annex 1 

Splitting operations 
 

 

 

The headset splitting button is used to activate the splitting 
mode when a binaural headset is connected and to switch the 
microphone between radio and telephony modes during 
simultaneous operation of radio and telephony. 

 

 

No radio authorisation. 

 

 

No headset connected. 

 

 

Headset connected. Splitting mode not selected. 

Radio only mode. Telephony only possible via a handset 
connected to the PH socket. 

™ 

 

 

 

 

Splitting mode activated. 

Radio only mode. Telephony only possible via a handset 
connected to the PH socket. 

 

 

Radio in listening mode with active telephony. 

 

 

Telephony in listening only mode. 
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Radio in listening mode with active telephony 
 

 

Press the headset splitting button to activate 
splitting mode. 

 

 

Radio only mode. 

™  Answer an incoming call or set up an outgoing call. 

 

 

  

The headset splitting button indicates radio in 
listening mode during an active telephone call. 

The following rules apply:  

λ Telephony using microphone and right-hand 
earphone 

λ Radio in listening only mode 

™  The system switches over to radio only mode at the 
end of the telephone call. 
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Telephony in listening only mode 
 

 

Press the headset splitting button during an active 
telephone call. 

 

 

  

The headset splitting button indicates telephony in listening 
mode during an active telephone call. 

The following rules apply; 

λ Radio using microphone and left-hand 
earphone 

λ Telephony in listening only mode 

 ™

 

Press the headset splitting button to switch back to radio in 
listening mode. 

or
 

 

 

 

 

 

™  Terminate the telephone call in order to switch back to radio 
only mode. 
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